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Who we are 

The York Community Resource Centre (CRC) is a locally owned and operated not for profit 
community based organisation. The Centre is administered by a volunteer Management 
Committee, and has five paid staff members. It derives its income from fee for service activities, 
contract agreements, external grants and sponsorship. 
 
The York CRC is part of a network of over 100 Community Resource Centres located in small 
rural locations within WA, building the capacity of their towns and its people to develop vibrant, 
inclusive, and connected communities. 
  

The York CRC provides a range of services and programs that cover social, economic and 
business development and provides business services such as print and business services, 
videoconferencing, exam supervision and internet access.  
 
The York CRC works collaboratively with the local government, businesses and not for profit 
groups to provide tanglible capacity building to the York community. 
  

This Annual Report will summarise the structure, expectations and outcomes of the York CRC 
over the twelve months from 1 July 2015 to 30 June 2016 and provides an outline of future 
plans for the Centre paving the way to greater sustainability. It also incorporates examples of 
the York CRCs recent activities that have addressed the deliverables required from the State 
Governments Royalties for Regions program from which provides a large proportion of the 
Centre’s income. 
 
  
Our Vision 

To empower and progress individuals and groups within our community. 
  
Our Mission 

To provide opportunities for education, training, development of life skills, self-help and mutual 
support. 
  
. 
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What we do 

 

 

• Government computer access point available 9-4.30 weekdays
• Centrelink multi-access point available 9-4.30 weekdays
• Video conferencing and Westlink Services available
• DVA information - TransWA ticketing - Medicare information
• Employment agency rural outreach

Access to 
government 

services

• Facilitate business development events and training
• Referral service to business development / employment services 
• Information, assistance and referral advocacy for small business
• Provide room hire options for and promote business incubation
• Production of the yearly York Business Directory
• Employment of a trainee on an annual basis

Economic and 
business 

development 
support 

• Conduct social development activities, training and events 
• Referral service to social support services
• Provide assistance to groups and clubs
• Provide room hire options for small localised clubs
• Liaise with community clubs and groups to identify trending needs and wants.

Social 
development 

support

• Promote local products, services and business through collaborative involvement
• Provision and access to services and products not readily available elsewhere in the 

area
• Local or community focussed products
• Additional tourism support to the York Information Service 
• Provide computer, internet and resource access for public use
• Provide exceptional customer service to all clientele

Services and 
products

• Production of a monthly community newsletter
• Dissemination of Shire information to business and individuals and non profits
• Liaise and support local community events
• Monitor and update online community calendar regularly
• Facilitate community consultations
• Provide an inclusive environment and social 'hub' promoting community connectiveness

Building 
community 
connections
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Chairperson’s Report 

The York CRC contributes to enhancing the vibrancy and inclusiveness of the York 
community. Our aim is to become a hub of services and a leading partner in making York 
a great place to live. 
 
The 2015/2016 year has been an extremely 
busy one at the York CRC. Community 
engagement has taken many forms with 
activities for all sectors of the community. 
Many new partnerships have been formed 
through proactive stakeholder consultations 
and other more established relationships 
nurtured and strengthened. 
 
Stability of the York CRC management 
committee has ensured strong vision and 
volunteer support and along with committed 
staffing, the CRC has maintained its 
strength of role in the community. Our 
Coordinator, Karina Leonhardt, has shown 
great managerial and organisation skills in 
working with our staff. Karina always leads 
by example and I thank her for all her efforts 
throughout the past year.    
 
Building capacity in individuals and the 
community as a whole drives this 
organisation in all that it does and offers. A 
great example of this is when a CRC trainee 
completes their certificate course. Having 
been guided throughout their traineeship by 
experienced staff they can move out into 
their career with confidence and enhanced 
skills that will impact on their future.  At the 
York CRC, the traineeship program is highly 
valued and we see it as one of our core 
activities. 
 

This past year has seen the CRC branching 
out and taking on more fee for service roles 
within the community.  Being able to assist 
the community by providing skilled and 
professional staff into these roles is 
pleasing.  
 
Again the staff at the CRC have worked 
diligently to develop partnerships within the 
community, provide capacity building events 
and activities, streamline services and 
provide excellent customer service. The 
successful grant funding of six new office 
and public computers through Lotterywest is 
an example of how the CRC is striving for 
excellence through the provision of up-to-
date equipment for its Centre. Additional 
grant applications planned into 2016/17 will 
also increase this capacity. 
 
Again I would like to offer my special thanks 
to my fellow committee members for their 
support that they have given me as Chair of 
this wonderful organisation. We would like to 
welcome the new members who have joined 
throughout the year, and  I look forward to 
another exciting year at the York CRC, 
working together for a better future. 
  

  
Thank you 
 
Gordon W Marwick JP 
Chairperson 
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Manager’s Report 

I feel privileged to oversee the operations at the York CRC and be a part of a proactive team 
building capacity in York.  Our aim is to meet community need and we endeavour to deliver 
services in a professional and positive manner. 
 
The 2015-16 year saw the York CRC further 
develop in the social and business 
engagement area with great support from 
the York community. The Centre’s business 
service provision also saw an overall 
increase, with digital technology and the 
demand for office space hire showing a 
great improvement. 
 
Having moved into its second year of 
contractural arrangements with the 
Department of Regional Development, staff 
were confident in their service delivery and 
were mindful to continue “mixing it up” to 
ensure profile and brand exposure as well 
as meeting community need.  
 
2016 has seen the effect of effort in 
stakeholder engagement in the form of 
requests to assist several local groups with 
funding applications. This new and exciting 
demand for administrative services allows 
the York CRC to contribute to local group 
economic improvement and in turn to 
improve outcomes for the community.   The 
York CRC also recently agreed to auspice 
the local Early Years Group to help 
complete an outdoor improvement project.  
This provides enormous satisfaction 
knowing the impact our level of engagement 
will have for young people in York.  
 
CRC staff continually strive to provide 
capacity building activities to the community 
and we thank the community for responding 
to their efforts.  School Holiday programs 
have been very well supported and we have 
been pleased with the level of assistance 
offered by parents.  

I would like to thank my team of staff and 
volunteers for their efforts throughout the 
year. We are continually looking for 
innovative ways to improve and grow 
together as a team. Trust, respect and 
encouragement are values our team 
embraces to produce outcomes conducive 
to high moral, cohesiveness and high 
standards.  
 
Special mention must be made to our 
dedicated management committee whose 
vision and steadfast direction has seen the 
York CRC grow and progress. 
 
And finally I would like to thank all our other 
CRC supporters, members and clientele; 
your support of our Centre helps to build   
our capacity and in turn make York a great 
place to live. 
 
Thank you 
 
Karina Leonhardt 
Coordinator 
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Year in Brief 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 

315 Clients 
supported to 
access travel 

through 
TransWA 

1290 clients 
supported to 
access Dept 

of Human 
Services  

9934 clients 
accessing 

CRC services 

 

Office space 
commercially 

hired to 60 
clients 

Assisted in 
production of 
the Wheatbelt 

Business 
Directory 

Successful 
completion of 

Cert III in 
Business for 
local trainee 

85 business 
people 

networking 
through BAH 

Supported 5 
community 
members to 
get a Forklift 

Licence 

Successful 
3rd Women’s 

social 
development 

day 

 

Engagement 
of community 

in targeted 
men’s health 

event  

34 social 
development 

activities 
supported by 
community 

286 youth 
engaged in 

school holiday 
activities 

133 overall 
Members of 

CRC 

19 Not for 
Profit 

Members of 
CRC 

22 Corporate 
Members of 

CRC 

2 Live 
Westlink 

broadcasts of 
Theatre/ 

Music events 
Over 200 

businesses 
advertising in 
the Business 

Directory  

6 employment 
/support 
services 

attending the 
Centre 

Offices 
services 

provided 36% 
of revenue 

Continued 
partnership to 

produce a 
York 

Calendar 
Increased 

interest in the 
Traveller’s 

Book 
Exchange 

 

Building 
Community 

Connections 

Services and 
Products 

Social 
Development 

Support  

Economic 
and 

Business 
Development 

Support  

Access to 
government 

services 

 

Office space 
provided to 
travelling 

government 
officers 
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Government Services  
 

Government Access Point 
The York CRC provides a government area allowing access to essential information and 
services. This includes a dedicated desk area and provision of a computer, printer and 
brochures allowing easy search for government departments and other information. This is a 
free service and we encourage our patrons to use this area if obtaining government information. 

Videoconferencing Connections 
Video conferencing facilities are available at the York CRC and these services have been well 
used through the 2015/16 year. The CRC’s dedicated area for video conferencing provides a 
confidential space, allowing residents to connect with support organisations and other services 
both here and interstate.  
 
Department of Human Services Access Point 
A dedicated and confidential suite is provided to Dept of Human Services clients. The suite 
includes phone, fax, self service terminal and general DHS information which can be used by 
clients to contact Centrelink and Medicare, report income and find information relating to 
payments or obligations.  1290 clients accessed these services in the 2015-16 financial year. 

Westlink Services 
We are proud to be able to promote and deliver Westlink, the WA Government’s owned and 
operated television station broadcast via the VAST satelitte system.  Both live and pre-recorded 
programs are offered and live performances of opera, theatre and musical events are very 
popular. In 2015-16, 33 community members attended two live simulcasts with one participant 
commenting, “Excellent! A wonderful idea for rural people.”  In 2016/17 we look forward to a 
Black Swan Theatre Company production of Tartuffe, by Justin Fleming live from the State 
Theatre and a live simulcast of the Symphony in the City from Langley Park. 
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Economic and Business Development 
Support 

Business development activities have continued 
to engage local businesses and individuals 
looking to improve upon their economic 
wellbeing throughout 2015/16. 
 
Business After Hours events have had strong 
support from locals, with tourism, banking and 
training being the focus of these events. This 
support also lead to the CRC hosting a shop 
local campaign in the lead up to Christmas with 
18 businesses getting on board.  The CRC also contributed to two separate tourism related 
networking events (also supported by the Shire of York) aimed at discussing local events and 
partnerships. CRC staff also contributed through fee-for-service work throughout the Shire’s 
community strategic planning process and assisted in the development of a Wheatbelt business 
database.  
 
Considerable CRC effort also results in the production of the yearly York Business Directory.  
This is owned and produced by the York CRC and has been well supported over many years. 
Each year new businesses as well as those established can extend their reach to potential 
customers through this publication helping to increase their economic capacity.  As a store for 
residential listings, Shire and community group information as 
well as businesses advertising, the York Business Directory is 
a sort after information resource throughout the community 
and further afield. 
 
Training/workshops offered throughout the year have included 
a forklift course seeing five community members received their 
Operate a Forklift Licence, customer service training, social 
media for business and workplace productivity. 
 
2016 also saw the successful achievement of another CRC 
trainee which is very pleasing as this program aligns perfectly 
with the underlying purpose of the Royalties for Regions 
program that helps to fund our Centre. Support has also been 
shown through active referrals to the following organisations: 
Dept of Human Services, Workforce Development Centre, 
Central Regional Tafe (formerly C Y O’Connor Institute), Max 
Employment, Australian Taxation Office, Wheatbelt Business 
Network and Business Local. 
  

“The ‘Business After Hours’ is a 
great social and educational event 
that I enjoy going to.  I like mixing 
with other business people and 
wished there were more.” 
 
Sharon Fisk 
Owner – The Jasmine Room 
Winner of Avon Valley Regional 
Small Business Awards 2015 
Category: Best Avon Valley 
Business of the Year 
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Social Development Support 

 

2015/16 provided some great social development activities in the York community. From regular 
school holiday programs to outdoor movie events and a music concert, there was something for 
everyone and the York CRC team were proud to offer and facilitiate these engaging activities. 
 
286 children attended activities 
provided as part of the year’s 
school holiday program, up 
69% from the Centre’s first 
year of activities. This is a 
postive and rewarding increase 
and helps to reinforce the need 
to provide stimulating and 
engaging activies for our young 
community members. 
 
Yearly figures across all social 
development activities show an 
involvement of 1,239 persons 
representing a 254% increase 
in social development 
engagement.   
 
The nature of activities and events have included: a men’s health day, health awareness talks, 
retirement masterclass, girls deportment class, guide dog challenge, music festival, Australia 
Day movie screening, ladies day, Country Arts WA performance and lots more. The CRC aimed 
to provide activities that promoted community connectedness and reduced social isolation, and 
community support for these events/activities has been encouraging. 
 
The CRC has also maintained many social development referral relationships as a conduit 
between our community and their organisation.  Current referral relationship are in place with: 
Women’s Health and Family Services – Rural in Reach, WA No Interest Loans Scheme, WA 
Seniors Card, Dept of Human Services, Central Regional Tafe and the York Salvation Army. 

Having a family owned small business has always been hard on the kids especially at holiday tim,e but thanks to our 

local CRC, this has all changed. Their ‘Holiday Fun’ programs have become a huge success with kids hanging out to 

find out what they have installed for the next break. Events have ranged from ‘Ghost Tours’ around town, Craft 

Sessions, Cheap Internet days and of course Movie Days just to name a few. There is always something for everyone 

and what’s more they are run by the friendly staff and friends of the CRC and they are always there to help. My kids 

always have a great time and I am so grateful to the CRC for running these events.  

Philippa Galbraith
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Building Community Connections 

Building connections is at the core of the CRC functions, whether connecting people to 
essential information and services, connecting groups to each other or connecting people to 
people. The York CRC has strived throughout the 2015/16 year to bolster the number of 
activities where connections can be made and maintained. One such event was the inaugural 
York SoundFest concert held on the long weekend in March.  This event provided a forum for 
the community to connect in a relaxed environment but also included important messages on 
road safety and allowed the community to say ‘Thanks’ to our emergency services volunteers 
who are so important to our community.We here at the CRC have an intense determination to 
fill the gap and provide community members with relevant and 
stimulating activities where families can connect and 
relationships can be built.  
 
The partnership between the York CRC and the Wheatbelt 
Business Network has brought stimulating business conversation 
to our Business After Hours and builds capacity through 
networking. Another long term partnership with Central Regional 
Tafe (formerly C Y O’Connor Institute) also continues to bring 
benefits to our community.  
 
We have again provided meeting space to groups within the 
York community and we welcome the York Film Society who has 
relocated their monthly movie nights to our Centre. This demand 
for use of our facilites strengthens our aim to become a bustling 
hub where the community meet and connect. 
 
We again acknowledge the strength of our 
partnership with the Shire of York, our friends in the 
mutual development and capacity building of the 
community of York. 
 

“The  York  SoundFest concert 

held in the park last year was an 

amazing  afternoon  and  night.  

The  atmosphere  was  fun  and 

relaxed  and  the  organisers 

should  be  very  proud  of  their 

efforts.    My  family  came  up 

from  Kendernup  for  the  event 

and  couldn’t  believe  how 

enjoyable it was. It was good to 

see  the  CRC  and  the  York 

community  coming  together 

and  supporting  this  amazing 

beautiful  town  we  all  call 

home…  here’s  to  many  more 

events” 

 

Mary‐Anne Ruddy 
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Objectives  

Short-term Objectives 

 Identify and host a variety of training 
opportunities in line with the needs of the 
community 

 Complete the gardens and carpark at the 
rear of the CRC building 

 Upgrade kitchen cabinetry through 
successful half funding through Stronger 
Communities Programme 

 Install security system to front and rear of 
building 

 Develop and adopt a new strategic plan to 
2020 

 Continue to be seen as a leader of education 
and training in the community by offering 
traineeships 

 Continue to provide community members 
with access to: 

- Department of Human Services 
Equipment and IT 

- Transwa Ticketing 
- Westlink Satellite Services 
- ATO materials and information 
- Dept of Veterans Affairs information 

 Promote employment and recruitment 
services to the community of York 

 Keep equipment in good repair and make 
contingency for replacement of outdated or 
poorly functioning machines. Purchase new 
in ceiling projector through successful grant 
funding through Bendigo Bank 

 Continue to develop partnerships with local 
community groups; attending committee 
meetings of groups where invited 

 Build capacity in community groups through 
auspicing and/or helping with infrastructure 
or event grant applications 

 Improve profitability and maintain high 
standard of production of York Business 
Directory 

 Continue to promote the CRC and Network 
to a wide demographic 

 Fulfil action plan commitments for 
2016/17 and develop new action plan 
items through identification of 
community needs 

 Build the YCRC’s financial position 
through successful grant applications to 
cover the costs associated with events 
and activities 

 Comply with Insurance requirements 
 Continue to engage Auditor on a yearly 

basis 
 Increase staff/committee aptitude and 

professionalism. 
 

Long-term Objectives 
 
 Widen the scope of operations of the 

CRC to become a hub of services to the 
town of York by actively seeking 
opportunities for contract engagement 

 Increase promotion and associations 
with Central Regional Tafe and other 
educational institutions 

 Work closely with existing community 
groups and funding bodies to develop 
events and activities to enhance 
community spirit, build social inclusion, 
attract populations, reduce volunteer 
burnout and improve our engagement 
with the local community 

 Develop the community and businesses 
capacity and improve their access to 
services and information 

 Continue to seek out enterprising 
opportunities and income generation for 
the York CRC 

 Support, retain and encourage an 
efficient, professional and well skilled 
management committee and staff 
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Critical Success Factors 

 Well trained, committed, friendly and 
enthusiastic staff and committee 

 Fulfilment of DRD contract requirements 
and successful tender response to secure 
funding past 2017 

 Completion of Strategic Plan to ensure 
vision and map for the future 

 Improved service delivery and  fee for 
service activities that increase 
sustainability 

 Maintain effective relationships with 
stakeholders in particular the Shire of 
York 

 Regular contact with DRD Regional 
Coordinator  

 

 

 

 

 

 

Future Outcomes / Anticipated Achievements 
for 2016/2017 

  
The York CRC is cementing its reputation as 
a vital service provider and builder of 
capacity in the community of York. 
Continued streamlining of systems and 
processes inhouse and a cohesive 
workforce, sees the York CRC positioned 
well to take advantage of new and exciting 
opportunities and continually strives to 
identify same. Developing new products and 
service provision will be a priority into the 
coming year. 
 
The CRC’s convenient location is proving to 
be beneficial in ensuring ease of access and 
providing a more diverse patronage. This 
and the CRC’s willingness to welcoming the 
development of new partnerships, such as 
that developed with the York Residency 
Museum to facilitate community art 
workshops for a 2018 ANZAC project, will 
provide the community of York with lots to 
look forward to. Discussions with groups 
and individuals are welcomed regarding any 
project that progresses cohesion and a 
sense of ‘working together’ in York.   
  
We look forward to a year ahead of 
empowering our businesses, groups and 
individuals with an abundance of stimulating 
activities, training opportunities and 
professional services. 
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Our Team 

Management Committee 
 
Our Centre is managed by volunteer members of the community who are passionate about 
York and its people.  This passion and leadership encourages good decision making and 
promotes continued grow of the CRC.  The management committee nurtures and promotes a 
sense of high achievement and professionalism in all CRC practices, which in turn provides 
positive outcomes for the community. 
 

 

 

• Gordon Marwick is a ex-Shire of 
York President who runs a family 
farming business and is a local 
JP. Gordon is a Freeman of York 
and has been involved with many 
community organisations over 
the years.

Chairperson

Gordon Marwick

• Chris Heaton is a retired Tafe 
Lecturer. He currently fills the 
role of Secretary and presenter 
of the local York Community 
Radio Station and is Vice 
Chairperson of the York Probus 
Club.

Vice-Chairperson

Chris Heaton

• Bob Lear, formally of Karratha 
where he ran the Small 
Business Centre, is a recent 
retiree of a small 
cafe/delicatessen that he ran 
for 8 years in the York area. 
Bob is also a radio announcer 
for the York Community Radio.

Treasurer

Robert Lear

• Pam Heaton's career spanned 
Secondary Teaching and 
Lecturing. She holds a  Diploma 
of Domestic Arts. She has a Cert 
IV in Workplace Assessment & 
Training. Pam is a current Shire 
of York Councillor and also holds 
other office bearing positions 
throughout the community.

Secretary

Pamela Heaton

• John Oliver comes from a career 
in Teaching & Educational 
Administration. He now resides in 
York where he is a local IT 
Specialist. 

Committee

John Oliver

• Liz Parker is a retired School 
Teacher/Librarian. She currently 
resides in York, running her own 
publishing business, Parker 
Print. She is also the Secretary 
of the York Society Art & Craft 
Awards.

Committee

Elizabeth Parker

• Denese Smythe is a current 
Councillor of the York Shire 
Council. Denese has held many 
community roles over the years 
and is currently the CEO of Avon 
Youth Community and Family 
Services.

Committee

Denese Smythe

• Margaret Collins has had a career in 
education, ranging from teacher 
through to Regional Executive 
Director. Her interest lies in 
developing leadership in women. 
Margaret is currently Chair of the 
Board at WA College of Agriculture, 
Cunderdin and St Francis Care 
School in Maddington.

Committee

Margaret Collins
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Our Staff Team 
 
We are very fortunate to employ a team of professional, enthusiastic and proactive individuals 
who work diligently in their roles. Our team often goes beyond what is expected to meet the 
needs of customers and to deliver quality products and services. This year the CRC has 
focused on innovation as well as continuing team building. This small team has made many 
great achievements that have brought about positive and enjoyable outcomes for the 
community.  
 

 
 

 

 

 

 

 

 

• Karina Leonhardt joined the CRC team 
in January 2012. Karina comes with a 
background  in Accounting and 
Desktop Publishing and she oversees 
the day to day management of the 
Centre. Karina is also furthering her 
skills by studying a Diploma in 
Leadership and Management

Coordinator

Karina Leonhardt

• Esmeralda Harmer joined the CRC 
team in May 2014 and comes with a 
background in the Health Services 
industry.  Esmeralda's focus at the 
CRC is in sourcing grant funding and 
planning events and activities. 
Esmeralda was awarded a scholarship 
to study a Diploma in Local 
Government Administration.

Resource Officer

Esmeralda Harmer

• Kayla Ware joined the CRC team 
in September 2014.  Kayla has 
worked in front of house roles 
previously and enjoys the 
interaction with customers.

Receptionist

Kayla Ware

• Ann Wood has been with the Centre 
since 2010 in a variety of roles. She 
is currently working in a casual role 
as an Office Assistant. Ann is a 
retired  teacher.

Casual Office 
Assistant

Ann Wood

• Samantha Aurisch-Pike is the 
Centre's current Trainee. 
Samantha is studying a Cert III in 
Business Administration through 
Central Regional Tafe. At the 
completion of her traineeship, 
Samantha wishes to study in the 
field of nursing.

Trainee

Samantha 
Aurisch-Pike
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Treasurer’s Report 

Thanks to the dedicated Committee and Staff at the York Community Resource Centre we once 
again present a solid financial report to members. 
 
The CRC is in really great shape and has again demonstrated to the Department of Regional 
Development and other stakeholders that we can provide all the services required by our 
contract, as well as provide additional events and functions, within our budgets and capabilities. 
 
Over the year we had a total income of $270,840, an increase of almost 5%. Significant revenue 
was derived from, External Project Grants: $43,798 and the York Business Directory: $38,069. 
 
Expenses totalled $257,992, with the main contributor being Wages: $134,402, Provision for 
Annual Leave: $611, and Superannuation: $11,764. Total $146,777. The other major expenses 
were the activites and programs expenses: $41,558 and the cost of major services eg: 
Telephone, Water, Electricity, Rates, Computer and Internet: $18,360. 
 
The Net Profit for the year was $12,848 which is on point with our budgetary forecast. 
 
We look forward to 2016 – 2017, the final year in our initial new contract period with DRD with 
confidence. The CRC Staff will be busy developing a tender response to secure funding through 
to 2020 that will enable the CRC to continue to provide the standard of services and programs 
that is becoming expected by the community. 
 

 

44%

16%3%3%

0%
1%

19%

14%

York CRC Revenue  
Total $270,840

State Government Contracts

Project Grants

Agency Commissions

Room Hire

Donations

Membership

Product and service sales

Business Directory
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57%
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6%

16%

1%
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1%

3%

6%

York CRC Expenses 
Total $257,992

Salaries, wages, oncosts

Building and utilities

Training providers and materials

Stock purchase

Activities and Events

Professional Development

ICT Maintenance

Marketing and Promotions

Business Directory printing

Other

‐$10,000.00

‐$5,000.00

$0.00

$5,000.00

$10,000.00

$15,000.00

$20,000.00

$25,000.00

$30,000.00

$35,000.00

Profit/Loss

Historical Profit/Loss

30‐Jun‐12

30‐Jun‐13

30‐Jun‐14

30‐Jun‐15

30‐Jun‐16
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Financial Statements  
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Our Supporters 

The York CRC relies on support from many 
different areas to ensure sustainability. It is 
through this that we can in turn offer support 
and services to our community.  We 
appreciate all the support given to us. 
 
Government 
The CRC derives income from the 
Department of Regional Development, 
Department of Human Services, the 
Australian Taxation Office and the 
Department of Veterans Affairs through fee-
for-service contracts.  We are also 
supported by the Shire of York through fee-
for-service activities, one off grants and 
other in-kind actions.  We are extremely 
grateful for the support of all these 
organisations as their support ensures that 
the CRC can function well and provide for 
our community. 
 
 
Other Grant Funding Bodies 
The CRC has been fortunate in securing 
several activity/asset grants this year and 
we offer our kind thanks to the following 
organisations: 
 Shire of York 
 Dept of Local Governement and 

Communities 
 Bendigo Bank 
 Lotterywest 
 Office of Road Safety 
 Healthways 
 RAC WA 
 RDA Wheatbelt Inc 
 Foundation 49 
 Shannons Insurance 
 Dept of Regional Development 

 
Members 
The CRC are very well supported by the 
community through individual, non profit and 

corporate memberships. At present the 
membership base is: 92 individuals, 19 Not 
for profit associations and 22 local 
businesses.  We thank all our members for 
supporting the CRC. 
 
Our Community 
Our community and the visiting public keeps 
the York CRC a busy hub of activity.  We 
thank all of our service users and are proud 
to be able to serve you. 
 
Special Thanks 
Our special thanks go to those individuals 
that help out from time to time, volunteering 
on gates at our events, or assisting in other 
ways.  Your kindess and support of our 
organisation is so very much appreciated. 
To our dedicated volunteer, Valerie 
Menezies, who kindly donates her time to 
assist at the Centre, you have our heartfelt 
thanks.  
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Get involved:  
P: 08 9641 2328 
E: york@crc.net.au 
89 AVON TERRACE 
YORK  WA  6302 
 


