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Who we are 

The York Community Resource Centre (CRC) is a locally owned and operated not for profit 
organisation in regional Western Australia and proudly sits within a network of over 100 similar 
organisations throughout the state. Now in its 20th year, the CRC operates from owned premises 
within the main street precinct thanks to successful grant funding in 2013/14 that has allowed the 
CRC to broaden its service delivery and respond adequately to the needs of the community.  A 
dedicated volunteer committee provides governance to, and support of, its six paid staff members 
and sets the York CRC strategic direction.  
 
The York CRC provides a range of services and programs, encompassing social, economic and 
business development that builds capacity in people, groups and businesses within the area and 
assists the travelling public. It derives its income from fee for service activities, contract 
agreements, external grants and sponsorship.  
 
As a hub of services and information, the CRC works collaboratively with the local government, 
businesses and not for profit groups to provide tanglible outcomes aiming to foster a vibrant, 
inclusive, and connected community. 
 
  

This Annual Report will summarise the structure, expectations and outcomes of the York CRC 
over the twelve months from 1 July 2016 to 30 June 2017 and provides an outline of future plans 
for the Centre paving the way to greater sustainability. It also incorporates examples of the York 
CRCs recent activities that have addressed the deliverables required from the State 
Government’s Royalties for Regions program from which provides a large proportion of the 
Centre’s income. 
 
  

Our Vision 

To empower and progress individuals and groups within our community. 
  

Our Mission 

To provide opportunities for education, training, development of life skills, self-help and mutual 
support. 
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What we do 

 

 

• Government computer access point available 9-4.30 weekdays

• Centrelink multi-access point available 9-4.30 weekdays

• Video conferencing and Westlink Services available and promoted

• DVA information - TransWA ticketing - Medicare information

• Employment agency rural outreach

Access to 
government 

services

• Facilitates business development events and training

• Referral service to business development / employment services 

• Information, assistance and referral advocacy for small business

• Provides room hire options for and promote business incubation

• Production of the yearly York Business Directory

• Employment of a clerical trainee

Economic and 
business 

development 
support 

• Conducts social development activities, training and events 

• Referral service to social support services

• Provide advocacy and support to groups and clubs

• Provides room hire options for small localised clubs

• Liaises with community clubs and groups to identify trending needs and wants.

Social 
development 

support

• Promotes local products, services and business through collaborative involvement

• Provision and access to services and products not readily available elsewhere in the area

• Local or community focussed products

• Additional tourism support to the York Vistors Centre 

• Provides computer, internet and resource access for public use

• Provides exceptional customer service to all clientele

• Provides invigilation support for university examinations

Services and 
products

• Production of a monthly community newsletter

• Dissemination of Shire information to business and individuals and non profits

• Liaises and supports local community events

• Monitors and updates online community calendar regularly

• Facilitates community consultations

• Provides an inclusive environment and social 'hub' promoting community connectiveness

Building 
community 
connections
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This is a wonderful achievement for 
Samantha and great testiment to the 
mentoring and supervisory experience she 
received from staff at the Centre.  This 
cements the management committee’s 
resolve that providing training opportunities 
to community members through business 
traineeships has lasting outcomes and can 
even change lives.  Since completing her 
traineeship, Samantha has secured a job as 
a Trainee Assistant Accountant. 
 
I again thank my team of staff and volunteers 
for their efforts throughout the year. Our 
team at the CRC are focused, professional 
and committed and have a great deal of 
respect and care for each other.  This is 
clearly evident through the outcomes they 
achieve.  
 
Special mention must be made again to  
fellow members of the York CRC 
management committee whose commitment 
to the management of and future of the CRC 
is commendable. 
 
Finally I thank our supporters, members and 
clientele whose support of our organisation 
continues to build our capacity and worth to 
the York community.  
 

Thank you 
 
Gordon W Marwick JP 
Chairperson 
 
 

 

 
 

This also allowed the management committee 
to re-examine the strategic direction of the CRC 
and to ensure that a successful tender was 
submitted for continued funding through the 
Royalties for Regions program and the 
Department of Regional Development through 
to 2020. 
 
Throughout the past 12 months, staff have 
worked hard for the attainment of departmental 
service contracts for the Departments of 
Regional Development, Veterans Affairs and 
the Australian Taxation Office. General 
business services including hire of office space 
and community group support is continuing to 
be a growth area. 
 
A few changes in CRC staff throughout the year 
saw Resource Officer, Esmeralda Harmer 
move into the role of Community and Economic 
Development Officer with the Shire of York. This 
move compliments our already established 
relationship with the local government and 
strengthens our shared vision.  The CRC 
welcomed Robyn Garratt into the reinvigorated 
vacant role that now shares more of the 
financial administration of the Centre and freed 
up tasks in activity development offered to 
another community member, Sarina Narkle on 
a fixed term basis. 
 
Another very rewarding accomplishment from 
2016-17 was through the CRCs traineeship 
programme.  Trainee, Samantha Aurish-Pike 
who joined the Centre to study a Certificate III 
in Business, not only completed her studies 
remarkably early she was also nominated for 
and won TAFE’s Trainee of Year Award for the 
Wheatbelt region. 
 
  
 
 
 

It was all about consistency at the York CRC this year. Much of the ground work that 
had been put into developing the CRC and expanding services through our move to 
main street premises in 2014 had been laid allowing the CRC to work on delivering 

dependable levels of service throughout 2016-17. 

A note from the Chairperson 
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Manager’s Report 

Another year has come and gone with 
much progress at the York CRC and 
within the York community. In such a fast-
paced world, we all need to embrace and 
use technology, be champions of change, 
assist and encourage each other and see 
the beauty around us.  I am again 
privileged to be guiding the CRC through 
change, growth and diversifying to ensure 
we stay relevant and beneficial to our 
community. 
 
In 2016-17 our focus at the CRC was to 
improve upon the base we had built through 
our relocation project and to become further 
connected to our community.  We did this 
through engaging with stakeholders, listening 
to our community and developing programs 
and activities that fulfill identified need.  We 
also enhanced our partnerships and nutured 
relationships with businesses, groups and 
local government and endeavoured to be the 
conduit of information sharing. 
 
A significant improvement at the Centre this 
year came in the form of successful grant 
funding through the Australian Government’s 
Stronger Communities Programme that saw 
a refurbishment of the Centre’s kitchen 
facilities. The completion of this project 
provides users of the CRC facilities with 
quality kitchen amenities as well as 
increasing opportunities for the CRC to cater 
for internal events and activities. We also had 
a small redevelopment of office space to  
enhance working capacity for staff and 
visitors. 
 
2016-17 was a busy year, activities wise with 
a strong focus on business development.  
Business After Hours activities were 
increasingly popular and well supported by 
businesses, and the CRC run Shop Local  
 

Chistmas competition doubled in participant 
numbers. Other activities with economic 
benefit included truck driver license training, 
first aid training, forklift license training and 
grant information and writing sessions. 
 
Social development activities continued to 
engage school aged children through an 
interesting and varied school holiday 
program and a science festival, and many 
adult community members were catered for 
with craft classes, movie nights and other 
technology-based workshops. 
 
The CRC worked closely with the Shire of 
York with social media and other electronic 
communication methods throughout the year 
to help bring relevant and timely information 
to the community regarding events and 
urgent notices.  The ability to inform and peak 
interest in activities in an around York 
demonstrates the value of maintaining and 
nuturing relationships with other not for profit 
groups and government bodies and 
promotes York as inclusive and proactive. An 
example of working collaboratively together 
is the successful completion of an auspiced 
project involving the York IGA, York Early 
Years Hub and the York CRC.  Through 
working together, children utilising the early 
years’ facilities can now enjoy a new bike 
path, shaded areas, new toys and play 
equipment. 
 
Lastly, I would like to thank my amazing staff, 
whose community-minded approach to their 
work enables the CRC to achieve so much. 
 

Thank you. 

Karina Leonhardt 
Coordinator 
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Year in Brief 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 
 

325 Clients 
supported to 
access travel 

through 
TransWA 

808 clients 
supported to 
access Dept 

of Human 
Services  

8519 clients 
accessing 

CRC services 

 

Office space 
commercially 
hired on 107 

occasions 

Auspiced 
York Early 

Years Hub to 
receive 
funding 

Trainee 
awarded 

TAFE Trainee 
of the Year 
Wheatbelt 

110 business 
people 

networking 
through BAH 

Supported 5 
community 
members to 

get a HR 
Truck Licence 

Hosted 
Festival of 

Science as a 
community 

event 

 

Engagement 
of community 

in targeted  
health event  

28 social 
development 

activities 
supported by 
community 

339 youth 
engaged in 

school holiday 
activities 

108 overall 
Members of 

CRC 

17 Not for 
Profit 

Members of 
CRC 

17 Corporate 
Members of 

CRC 

3 Live 
Westlink 

broadcasts of 
Theatre/ 

Music events 
Over 200 

businesses 
advertising in 
the Business 

Directory  

6 employment 
/support 
services 

attending the 
Centre 

Offices 
services 

provided 30% 
of revenue 

Catering 
supplies 
service 

developed  

Increased 
interest in the 

Traveller’s 
Book 

Exchange 

 

Building 
Community 

Connections 

Services and 

Products 

Social 
Development 

Support  

Economic 
and 

Business 
Development 

Support  

Access to 
government 

services 

 

Office space 
provided to 
travelling 

government 
officers 
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Government Services  
 

Government Access Point 
The York CRC provides a government area 
allowing access to essential information and 
services. This includes a dedicated desk area 
and provision of a computer, printer and 
brochures allowing easy search for 
government departments and other 
information. This is a free service and we 
encourage our patrons to use this area if 
obtaining government information. 

Videoconferencing Connections 
Video conferencing facilities are available at 
the York CRC and these services have been 
used throughout the 2016-17 year. The 
CRC’s dedicated area for video conferencing 
provides a confidential space, allowing 
residents to connect with support 
organisations and other services both here 
and interstate.  
 
Department of Human Services Access 
Point 
A dedicated and confidential suite is provided 
to Dept of Human Services clients. The suite 
includes phone, fax, self-service terminal and 
general DHS information, which can be used 
by clients to contact Centrelink and Medicare, 
report income and find information relating to 
payments or obligations.  808 clients 
accessed these services in the 2016-17 
financial year. With the Department’s push to 
transition clients onto the MyGov system, the 
CRC has provided support to these clients in 
this area. 

 

 

 

 

Westlink Services 
We are proud to be able to promote and 
deliver Westlink, the WA Government’s 
owned and operated television station 
broadcast via the VAST satelitte system.  
Both live and pre-recorded programs are 
offered and live performances of opera, 
theatre and musical events are very popular. 
In 2016-17, 45 community members 
attended over three live simulcasts with one 
participant commenting, “Very enjoyable 
evening, a good community event.”   
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Economic and Business Development Support 

The CRC’s involvement in the business 
development area has strengthened 
throughout 2016-17. Activities have included 
successful business after hours events that 
showcase individual local businesses and 
offer informal networking that promotes 
cohesion between businesses, local 
government and other business 
associations. Training and development has 
also been a keen focus for the CRC that has 
real benefits to individuals in the community. 
 
Business After Hours events have been held 
at a variety of tourism and retail businesses 
this year. Each business host has the 
opportunity to tell their business ‘story’ and to 
share the successes and setbacks that they 
face in business. This is value-added to 
through topics conferred by a guest speaker, 
which can include a plethora of topics. Also 
having a prominent role through these events 
is the Wheatbelt Business Network, who 
collaborate with the CRC to ensure these 
events go ahead successfully. As a business 
association regionally based, the WBN share 
leadership, expertise and support to York’s 
local businesses and the CRC are grateful to 
operate alongside them to provide these 

valuable sessions and promote commerce in 
York.  The CRC has received great support 
from our local businesses who now actively 
seek out the opportunity to attend BAH 
events with the 2017-18 year set to be an 
even bigger year. 
 
The York CRC referral system for business 
and economic development has included 
referral of businesses to the Small 
Businesses Development Corporation’s 
Business Local Program where they can 
access free business advisory services that 
can positively affect their sustainability and 
growth. Referrals for economic development 
have included referrals to local TAFE 
information and employment service 
providers where individuals can access 
services and information to increase their 
economic potential. 
 
The York CRC business development 
inititatives have included the production of 
the York Business and Residential 
Telephone Directory and running the Shop 
Local Christmas Competition. The York CRC 
owns and produces the business directory 
and has done for many years.  Considerable 

time  and effort  goes into 
producing this valuable tool 
for businesses to extend 
their reach to potential 
customers.  The Shop Local 
Christmas Competition was 
very well supported this 
year, with over double the 
amount of businesses 
registering than in its 
inaugural year.  
 
Training/workshops offered 
throughout the year have 
included a HR and MC truck 
driver training course, first 
aid course and a forklift 
course.  These training 
opportunities are extremely 
valuable to community 



Annual Report 2016-2017 York Community Resource Centre Inc  Page 10 

 
 

members who can access the training locally. 
The CRC will be programming a higher level 
of license/accreditation style courses in the 
coming year due to expressions by the 
community that they would support this style 
of training. 

 
 
Another major achievement for the York CRC 
in 2016/17 was the successful completion of 
another trainee.  This trainee, Samantha 
Aurisch-Pike, joined the CRC to study a Cert 
III in Business Administration. Samantha’s 
dedication to her study and her commitment 
to her duties, earned her a nomination for 

TAFE’s Wheatbelt Trainee of the Year 
awards.  Her nomination proved successful, 
with Samantha winning the coveted award.  
This reinforces to the York CRC 
management committee and the staff 
involved in supervising and mentoring 
trainees, that the traineeship program run 
through the CRC is very worthwhile and can 
even change lives. Successful completion of 
a Certificate course, coupled with superior 
mentoring develops a person’s economic 
future. Upon finishing her traineeship, 
Samantha secured a position in her chosen 
career path of Accounting.

 
 

The increasing number of business owners who attend the Business After Hours gatherings is testimony to the 

effectiveness and value of these bi-monthly events.The facilitators are always enthusiastic and bring new ideas 

to the group, while the hospitality on offer creates a comfortable, congenial atmosphere.Meeting at different 

business premises is an ideal way of arousing curiosity and interest about what each offers to the town and its 

visitors. I thoroughly enjoy listening to the presentation by the business owner who hosts an evening as well as 

updates from other attendees. There is nothing better than firsthand experience to engender confidence about 

promoting other businesses to visitors to York. 

Jane Ferro – Shire of York Councillor 
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Social Development Support 
 
2016/17 was a busy year for social 
development activities at the York CRC. Staff 
regularly entertained school aged children with 
a varied school holiday program each quarter; 
they welcomed adults into the CRC for 
computer classes, craft classes and 
photography lessons and groups for grants and 
grant writing workshops. Within the community 
the CRC facilitated, a festival of science at the 
York Town Hall, a breast cancer awareness day 
and walk, an exercise instructional day in 
conjunction with the Seniors Recreation Council and played host to a Country Arts WA – Show 
on the Go.  All of these activities provided a social and learning development or outlet to 
community members. 
 
The school holiday program continues to grow with 339 children attending activities provided as 
part of the year’s school holiday program, up 18% from last year. This is a postive and rewarding 
increase and helps to reinforce the need to provide stimulating and engaging activies for our 
young community members. 
 
Yearly figures across all social development activities show an involvement of 937 community 
members.  Social development aims to increase socialisation, build skills and capacity and to 
provide an environment that promotes good mental health. The York CRC is proud to be working 
in this space and to deliver this important service to the community. 
 

On behalf of the York Early Years Hub and Network, I'd like to express our appreciation for the work the 
York CRC does to provide engaging activities and opportunities for families and young children in 
York.  The York CRC school holiday program offers engaging, social and fun activities for school aged 
children who were previously not catered for. The 'Shows on the Go' that the York CRC has campaigned 
to have come to our town have been well supported and appreciated by families that may have 
otherwise not had the opportunity to participate.  We have benefitted from collaborating with the York 
CRC through jointly organised events, such as the Think Pink Walk, as well as the support of the CRC 
in helping us apply for grants and promote our fundraising activities. 

 
I have personally also participated in a recent farming workshop the CRC hosted for the community 
which was extremely useful and well run. I look forward to enjoying more of these agricultural workshops 
as the CRC responds to a community desire for them. 
 
The York CRC holds an important beneficial role in our local community in providing services as well 
as being a vital conduit between community organisations and individuals. In our town where, I believe, 
there is inadequate allocation of local government time to community development the role of the CRC 
is even more crucial. 
 
Meg Boyle - YEYN Coordinator 
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Building Community Connections 

This year, the York CRC has worked 
diligently to provide an environment that 
supports the building of connections.  This is 
at the core of the CRC functions, whether 
connecting people to essential information 
and services, connecting groups to each 
other or connecting people to people.  
 
The area of building connections has been 
enhanced through the improvement of some 
of the the facilities at the CRC.  This includes 
the remodelling of the kitchen area thanks to 
funding through the Australian 
Governments’s Stonger Communities 
Program as well as general remodelling of 
the office areas. The kitchen area is highly 
utilised to cater for CRC activities and events 
as well as used by groups and organisations 
who hire the CRC facilities. The Centre’s 
kitchen facilities are now professional and 
user friendly and allows the Centre to provide 
so much more. Remodelling of the office 
areas has made provision for an extra hot 
office facility to cope with demand from 
support organisations who meet with clients. 
This all helps to promote a facility conducive 
to builidng important connections.    
 
Amongst the delivery of stimulating social 
development activities for the year, one that 
built relationships and connections was the 
Festival of Science, affectionately referred to 
as Geek Week. Several groups came on 
board with this event including the York 
Garden Club, Scitech and the Avon Valley 
Night Sky Group.  Together with the CRC, the 
groups put on a ‘geeky’ and fun event aimed 
at community members of all ages.  Including 
an Astronomy Art installation, a night sky 
tour, Scitech games and prentations, a robot 
workshop, smoothies made by cycling a bike 

and a garden tour, the Festival of Science 
had something for everyone.  
 

A partnership between the York CRC and the 
York Early Years Hub has also been seen as 
an accomplishment this year.  The CRC 
assisted the Hub to receive grant funding 
from the York IGA through acting as an 
auspice; a relationship that has brought 
benefit to the children who use the Hub 
facilities.  They now have a great bike path, 
shade, playground equipment and toys 
thanks to this connection. The Early Years 
Hub also assisted the CRC by providing a 
venue and promoting the York CRC’s Think 
Pink Walk, a breast cancer awareness 
activity that was held at the Forrest Oval 
Complex.This collaboration assisted the 
CRC and helped to make the event a 
success.   
 
The level of activity and demand for services 
that was evident thoughout the year at the 
CRC is rewarding. Being able to provide 
facilities and assistance to link people and 
groups to services and to build capacity in the 
community shows alignment to and 
achievement of our mission.  
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Objectives  

Short-term Objectives 

 Identify and host a variety of training 
opportunities in line with the needs of the 
community 

 Complete the gardens and carpark at the 
rear of the CRC building 

 Install security system to front and rear of 
building 

 Continue to be seen as a leader of 
education and training in the community 
by offering traineeships  

 Continue to provide community members 
with access to: 
o Department of Human Services  

equipment and IT 
o Transwa Ticketing 
o ATO materials and information 
o Dept of Veterans Affairs information 

 Promote employment and recruitment 
services to the community of York 

 Keep equipment in good repair and make 
contingency for replacement of outdated 
or poorly functioning machines.  

 Install an integrated POS system as a 
replacement for the manual till system. 

 Continue to develop partnerships with 
local community groups. Build capacity 
through events/group advocacy and 
support by acting as an auspicing body 
and/or helping with infrastructure or event 
grant applications and business planning. 

 Maintain high standard of production of 
York Business Directory 

 Introduce at least one new product to 
increase revenue for the Centre 

 Continue to promote the CRC and 
Network to a wide demographic 

 Successfully transition from the 2014-17 
FAA contract to the 2017-20 FAA contract. 

 Fulfil action plan commitments for 2017/18 
and develop new action plan items 
through identification of community needs 

 Build the YCRC’s financial position 
through successful grant applications to 
cover the costs associated with events 
and activities 

 Maintain levels of marketing and 
promotion of the York CRC and the CRC 
Network 

 Comply with Insurance requirements 
 Continue to engage Auditor on a yearly 

basis 
 Increase staff/committee aptitude and 

professionalism. 
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Long Term Objectives 18 months or longer 

 Widen the scope of operations of the 
CRC to become a hub of services to the 
town of York by actively seeking 
opportunities for contract engagement. 

 Promote long-term learning to the 
community and provide easy access to 
training opportunities. 

 Work closely with existing community 
groups and funding bodies to develop 
events and activities to enhance 
community spirit, build social inclusion, 
attract populations, 

 reduce volunteer burnout and improve 
our engagement with the local 
community 

 Develop the community and businesses 
capacity and improve their access to 
services and information 

 Maintain and develop partnerships with 
tourism providers and bodies in York 
and the Avon Valley 

 Continue to seek out enterprising 
opportunities and income generation for 
the York CRC 

 Raise awareness of the initiatives, 
programs, events and training 
opportunities at the York CRC and 
greater community 

 Support, retain and encourage an 
efficient, professional and well skilled 
management committee and staff 

 

Critical Success Factors 

 Well trained, committed, friendly and 
enthusiastic staff and committee 

 Fulfilment of DPIRD contract requirements  
 Regularly review Strategic Plan to ensure 

vision and map for the future remains 
relevant to the needs of the York 
community 

 Improved service delivery and  fee for 
service activities that increase 
sustainability 

 Maintain effective relationships with 
stakeholders in particular the Shire of York 

 Regular contact with DPIRD Regional 
Coordinator  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2016/17 and develop new action plan 
items through identification of 
community needs 

 Build the YCRC’s financial position 
through successful grant applications to 
cover the costs associated with events 
and activities 

 Comply with Insurance requirements 
 Continue to engage Auditor on a yearly 

basis 
 Increase staff/committee aptitude and 

professionalism. 
 

Long-term Objectives 
 
 Widen the scope of operations of the 

CRC to become a hub of services to the 
town of York by actively seeking 
opportunities for contract engagement 

 Increase promotion and associations 
with Central Regional Tafe and other 
educational institutions 

 Work closely with existing community 
groups and funding bodies to develop 
events and activities to enhance 
community spirit, build social inclusion, 
attract populations, reduce volunteer 
burnout and improve our engagement 
with the local community 

 Develop the community and businesses 
capacity and improve their access to 
services and information 

 Continue to seek out enterprising 
opportunities and income generation for 
the York CRC 

 Support, retain and encourage an 
efficient, professional and well skilled 

management committee and staff 
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Future Outcomes / Anticipated Achievements 

for 2017/2018 

  
The York CRC has cemented its reputation 
as a vital service provider and builder of 
capacity in the community of York. Although 
currently at the mercy of an unstable 
government environment, the CRC’s resolve 
to strive for excellence and to remain relevant 
and worthwhile to the York community is 
steadfast.  With proactive and unwavering 
support from, and direction by, the CRC’s 
management committee, it will be business 
as usual at the York CRC.     
 
We will continue to steamline systems and 
processes, provide outstanding products and 
services and welcome all community 
members to the CRC.  
 
The CRC’s workforce continues to be one of 
its major strengths, with professional and 
enthusiastic staff who are community 

oriented and driven.  Although 2017/18 will 
see the introduction of some flexible work 
practices, the Centre will remain fully 
manned with competent, friendly and 
welcoming staff.  
 
The CRC is always open to being guilded by 
the community to which it serves, and we 
welcome any ideas for new products, 
services or partnerships from the community. 
  
We look forward to the year ahead and look 
forward to empowering our businesses, 
groups and individuals with stimulating 
activities and relevant, up-to-date training 
opportunities and professional services. 
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Our Team 

Management Committee 
 
Our Centre is managed by volunteer members of the community who are passionate about York 
and its people.  This passion and leadership encourages good decision making and promotes 
continued grow of the CRC.  The management committee nurtures and promotes a sense of high 
achievement and professionalism in all CRC practises, which in turn provides positive outcomes 
for the community. 
 
 

 

 

 

• Gordon Marwick is a ex-Shire of 
York President who runs a family 
farming business and is a local 

JP. Gordon is a Freeman of York 
and has been involved with many 

community organisations over 
the years.

Chairperson

Gordon Marwick

• Chris Heaton is a retired Tafe 
Lecturer. He currently fills the 
role of Secretary and presenter 
of the local York Community 
Radio Station and is Vice 
Chairperson of the York Probus 
Club.

Vice-Chairperson

Chris Heaton

• Bob Lear, formally of Karratha 
where he ran the Small 
Business Centre, is a recent 
retiree of a small 
cafe/delicatessen that he ran 
for 8 years in the York area. 
Bob is also a radio announcer 
for the York Community Radio.

Treasurer

Robert Lear

• Pam Heaton's career spanned 
Secondary Teaching and 
Lecturing. She holds a  Diploma 
of Domestic Arts. She has a Cert 
IV in Workplace Assessment & 
Training. Pam is a current Shire 
of York Councillor and also holds 
other office bearing positions 
throughout the community.

Secretary

Pamela Heaton

• John Oliver comes from a career 
in Teaching & Educational 
Administration. He now resides in 
York where he is a local IT 
Specialist. 

Committee

John Oliver

• Liz Parker is a retired School 
Teacher/Librarian. She currently 
resides in York, running her own 
publishing business, Parker 
Print. She is also the Secretary 
of the York Society Art & Craft 
Awards.

Committee

Elizabeth Parker

• Margaret Collins has had a career in 
education, ranging from teacher 
through to Regional Executive 
Director. Her interest lies in 
developing leadership in women. 
Margaret is currently Chair of the 
Board at WA College of Agriculture, 
Cunderdin and St Francis Care 
School in Maddington.

Committee

Margaret Collins
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Our Staff Team 
 
We have been very fortunate to be able to expand the staff team at the CRC throughout 2016/17. 
Although the Trainee position remains vacant at 30 June 2017, recruitment has begun for this 
position. The Centre is also privileged to have dedicated and generous volunteers who assist 
when required. The current team is professional, enthusiastic and proactive. The team works 
collaboratively, with communication being a highly valued requisite.  Customers and clients are 
extremely important to the team who often goes beyond what is expected to meet their needs 
and welcome them into the Centre. This year the CRC has focused on building its new team and 
has developed a working environment where trust, respect and care are paramount. This has 
resulted in an enjoyable and friendly workplace, conducive to high output and achievement.  
 

 
 

 

 

 

 

 

 
 

• Karina Leonhardt joined the CRC team 
in January 2012. Karina comes with a 
background  in Accounting and 
Desktop Publishing and she oversees 
the day to day management of the 
Centre. Karina is also furthering her 
skills by studying a Diploma in 
Leadership and Management

Coordinator

Karina Leonhardt

• Robyn Garratt provides a fresh new 
face to the York CRC and assists the 
Coordinator with programs, activities 
and accounts. Robyn has extensive 
knowledge in accounts administration 
across diverse industries.

Senior Admin 
Assistant

Robyn Garratt

• Kayla Ware joined the CRC team 
in September 2014.  Kayla has 
worked in front of house roles 
previously and enjoys the 
interaction with customers.

Receptionist

Kayla Ware

• Ann Wood has been with the Centre 
since 2010 in a variety of roles. She 
is currently working in a casual role 
as an Office Assistant. Ann is a 
retired  teacher.

Casual Office 
Assistant

Ann Wood

• Sarina Narkle joined the CRC in 
October 2016 on a fixed term.  
Sarina brings to the CRC skills of 
facilitation and engagement within 
many sectors of the community 
and she is currently in a front of 
house role.

Office Assistant

Sarina Narkle
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Treasurer’s Report 

Through the constant hard work of the dedicated Committee and Staff at the York Community 
Resource Centre we once again can present a solid financial report to members. 
 
The CRC continues to be financially sound and has once again demonstrated to the Department 
of Regional Development and other stakeholders that we provide all the services required by our 
contract, and provide additional events and functions, within our budgets and capabilities. 
 
Over the year we had a total income of $257,075, which is down on last year by about 5%. 
Significant revenue was derived from, External Project Grants: $23,932 and the York Business 
Directory: $38,874. 
 
Expenses totalled $249,692, with the main contributor being Wages: $128,328, Provision for 
Annual Leave and Superannuation totalled $12,141. The other major expenses were the activities 
and programs expenses: $34,260 and the cost of major services eg: Telephone, Water, 
Electricity, Rates, Computer and Internet: $17,424. 
 
The Net Profit for the year was $7,382 which is about 45% on the previous year, but still shows 
solid gain for a not for profit organization. 
 
We look forward to 2017 – 2018, in producing another successful new contract period with DRD 
with confidence. The CRC Staff will continue to shine above others to secure funding through to 
2020 which will enable the CRC to continue to provide the standard of services and programs 
that is becoming expected by the community. 
 
We believe that the solid performance of the CRC Staff and Committee will continue to show DRD 
that we are worthy of continued funding even though the Government is looking for savings in the 
overall Budget.  
 
 

 

45%

9%

3%4%
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York CRC Revenue  
Total $257,075

State Government
Contracts

Project Grants

Agency Commissions

Room Hire

Donations
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Financial Statements  
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Our Supporters 

Without the support from the York community 
the York CRC would be neither relevant nor 
sustainable.  It is because of the support we 
have had over the past 20 years that we can 
continue to deliver services and provide 
support that in turn empowers the 
community; we are immensely honoured to 
be supported in our efforts. 
 

Government 
The CRC derives income from the 
Department of Primary Industries and 
Regional Development, Department of 
Human Services, the Australian Taxation 
Office and the Department of Veterans 
Affairs through fee-for-service contracts.  We 
are also supported by the Shire of York 
through fee-for-service activities, one off 
grants and other in-kind actions.  We are 
extremely grateful for the support of all these 
organisations as their support ensures that 
the CRC can function well and provide for our 
community. 
 

 
Other Grant Funding Bodies 
The CRC has been fortunate in securing 
several activity/asset grants this year and we 
offer our kind thanks to the following 
organisations: 

 Shire of York 
 Dept of Infrastructure and Regional 

Development 
 Dept of Local Government and 

Communities 
 Dept of Industry, Innovation and 

Science 
 Dept of Primary Industries and 

Regional Development 
 

Members 
The CRC are very well supported by the 
community through individual, non profit and 
corporate memberships. At present the 
membership base is: 74 individuals, 17 Not 
for profit associations and 17 local 

businesses.  We thank all our members for 
supporting the CRC. 
 
Our Community 
Our community and the visiting public keep 
the York CRC a busy hub of activity.  We 
thank all of our service users and are proud 
to be able to serve you. 

 
Special Thanks 
Our special thanks go to those individuals 
that help, volunteer and give up their time to 
assist us, and the community.  Among these 
people is a very special volunteer to whom 
the CRC owes much thanks. Valerie 
Menezies, your friendship and assistance is 
always appreciated.  
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Get involved:  

P: 08 9641 2328 

E: york@crc.net.au 

89 AVON TERRACE 

YORK  WA  6302 

 

 


